
Функции современного музея: 
опыт историко-культурного 

анализа

Functions of a Modern Museum:  
An Experience of a Historical 

and Cultural Analysis

Автор статьи выявляет совокупность функций современного музея, рассматривая при этом 
каждую из них в историко-культурном аспекте. Методологический инструментарий исследо-
вания включает в себя анализ, синтез, обобщение, аналогию, системный подход и проблемно-
-хронологический метод. В качестве материалов использованы работы зарубежных и россий-
ских исследователей, документы международных организаций (Устав Международного Сове-
та музеев), отчеты крупных музейных учреждений (отчет музея Метрополитен за 2015 г. или 
годовой отчет Британского музея за 2016 г.), законодательные источники (Закон Республики 
Казахстан «О культуре»). Исследование состоит из нескольких частей: (1) изучение общепри-
нятых официальных формулировок термина «музей», (2) анализ научных воззрений на состав 
и характеристики музейных функций, (3) выделение исторических этапов развития феномена 
музея и факторов, которые повлияли на этот процесс, (4) определение результатов и выводов. 
Отмечено, что в каждый из этапов своей эволюции музей как социокультурное явление изме-
нялся, трансформировался, приобретал новые функции, всякий раз находя свою нишу в рамках 
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In connection with the development of sci-
ence and culture, as well as the growth of educa-
tional, cognitive and cultural demands of society 
to the museum, its goals and objectives are chang-
ing, new areas of activity are being formed, there-
by expanding the horizons and scope of the work 
of the modern museum, which in turn causes the 
problem of studying the role and significance of 
its sociocultural functions. 

Having appeared in a form close to the mod-
ern one in the 19th century, developing through-
out the 20th century, the museum has now become 
an integral part of the modern world. Despite the 
fact that the question of defining a museum as a 
phenomenon, its functions and goals has been 
considered by a number of researchers, it is worth 
noting that at the beginning of the 21st century 
the museum continues to develop, acquires new 
forms, which actualizes the problem presented in 
the title of this article.

Attempts to formulate a definition of the 
term “museum” were made at the dawn of the for-
mation of museology as a science. Back in 1751, in 
Volume 10 of Diderot’s Encyclopedia, the follow-
ing definition is given: “The word ‘museum’ today 
applies to any place where things directly related 
to art and muses are stored” [22, p. 893–894]. This 
definition, given by the author of the article Louis 
de Jacourt, is quite relevant for the era of “cabi-

nets”, but it loses relevance due to its narrowness 
already in the 19th century. In particular, in 1817 
Friedrich von Adelung, proposing to create the 
Russian National Museum, suggests dividing the 
exhibits into the following classes:

1) literature and art;
2) monuments;
3) folk studies (ethnography);
4) works of nature and goods [3, p. 5].
As we can see from this example, already at 

the beginning of the 19th century there existed 
concepts of museums close to modern local histo-
ry museums by the composition of exhibits. 

Returning to the question of the scientific 
definition of the museum’s functions, I note that 
by the end of the 19th century there appeared a 
number of works discussing this problem. I refer, 
in particular, to the article “Museums and Their 
Purposes” (1891) by Newton Horace Winchell, in 
which its author identified the criteria of an “ideal 
museum”. In particular, an ideal museum should 
have a permanent, purpose-built building with 
rooms for exhibitions, storage facilities, labora-
tories, classrooms. Also, the museum should be 
able to constantly expand its collections, ways to 
exchange materials, an extensive library, a corps 
of well-paid researchers, the opportunity to pub-
lish research results and lecture activities [33, p. 
45]. The functions of the museum, according to 

социокультурной среды. Установлено, что музей современного типа оформляется в Европе в 
XIX в., в XX в. данная форма приобрела всеобщий характер. В институциональном оформлении 
музея и его деятельности важную роль сыграл ряд факторов: (1) развитие научного знания в 
XIX и XX вв., (2) повышение уровня грамотности населения, (3) промышленная и техническая 
революция XIX в., сопровождавшаяся стремительными изменениями условий жизни и необра-
тимой трансформацией традиционной культуры. Автор заключает, что (1) музей — сложное, 
многокомпонентное явление культуры, социальный и культурный институт, основными функ-
циями которого на современном этапе являются сбор, хранение, изучение и репрезентация 
материала, (2) социокультурная трансформация музея как явления и комплекса его функций 
имеет многовековую историю и продолжается в настоящее время, (3) помимо основных, пере-
численных выше функций, музей помогает решать и другие задачи, основанные на репре-
зентации материала: педагогические, дидактические, идеологические. Он может выступать 
в качестве базы для развития некоторых наук, таких как археология, этнография, геология, 
палеонтология и др. Кроме того, музей является также экономическим объектом и туристиче-
ским аттрактором.

Ключевые слова: музей; музейное дело; функции музея; социокультурное явление; культу-
ра; сбор; хранение; изучение и репрезентация материала.
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Winchell, are reduced to the collection and rep-
resentation of material, scientific and teaching 
activities.

To the same time belongs the work The 
Principles of Museum Administration by George 
Brown Goode, which gives the following definition 
of a museum: “h. an institution for the preserva-
tion of those objects that best illustrate the phe-
nomena of nature and the works of man, and the 
utilization of these for the increase of knowledge 
and for the culture and enlightenment of the peo-
ple “ [11, p. 196]. Developing the topic of museum 
interaction, Goode believes that museums should 
actively cooperate with universities, colleges, the 
scientific community and libraries. At the same 
time, he emphasizes: “The care and utilization of 
material objects being the peculiar duty of the 
museum, it should not enter the field of other in-
stitutions of learning, except to such a degree as 
may be found absolutely necessary in connection 
with its own work” [11, p. 197].

In the 20th century, research on the func-
tions of the museum and attempts to define its 
phenomenon continue. In 1911, the American 
George Byron Gordon notes the importance of 
the museum as an educational institution [12, p. 
5]. In 1914, the Belgian museologist Gustave Gil-
son gives the following definition of a museum: “A 
modern museum is an institution that is engaged 
in the search, research and exposition of material 
objects” [10, p. 9].

Thus, in Europe and the USA at the turn of the 
20th century, the scientific concept of the museum 
as an institution for storing and displaying materi-
al, a cultural, scientific center and an educational 
center was formed. For several decades, this con-
cept did not practically undergo major changes.

In particular, Douglas Allan’s definition of 
1960, although formulated somewhat extrava-
gantly: “A museum in its simplest form is a build-
ing for collections of objects for inspiration, study 
and enjoyment”, in fact also speaks about a muse-
um as a center for the preservation of art and sci-
entific materials (cit. ex [26, p. 141]).

George Osborne focuses on the aesthetic 
function of the museum and talks about the po-
tential ability of museums to influence contempo-
rary art [24, p. 47].

If to speak about the works of the beginning 
of the 21st century, I can state that many research-

ers note a certain shift in the functions of muse-
ums. In particular, Elena N. Mastenitsa says that 
the modern museum has ceased to be an institu-
tion that only records the achieved level of public 
consciousness, but becomes an actor contributing 
to its dynamics, an educational, communicative, 
cultural center [19, p. 139].

Marianne Achiam and Jan Sølberg, based on 
the materials of the 2013 Ecsite Conference, iden-
tify nine metafunctions of the modern museum:

1) scientific function;
2) cultural function; like Mastenitsa, the au-

thors emphasize that the museum can act as a cul-
tural resource for society and as an independent 
actor;

3) educational function;
4) social function;
5) network function;
6) political function;
7) economic function;
8) conservative function;
9) symbolic function [2, p. 8–18].
Nikolay A. Tomilov highlights even more 

functions of the museum [31, p. 141].
Most researchers of recent years, as a rule, 

concentrate on some particular function of the 
museum, and, when considering it comprehen-
sively, they do not focus on the historical prereq-
uisites and factors of the formation of a particular 
function.

The aim of this article is to conduct a his-
torical and cultural analysis of the functions of 
a modern museum. In particular, I must identify 
and generalize the sociocultural functions of the 
museum, I must answer the questions of what a 
museum is as a socio-cultural phenomenon, what 
role it plays in modern culture, what its social sig-
nificance is, what factors influenced its formation 
at different stages.

The sources used during the implementa-
tion of the work can be divided into the following 
groups:

1) scientific works of foreign and Rus-
sian researchers who have studied this problem 
before;

2) documents of international organiza-
tions, in particular, the Charter of the Internation-
al Council of Museums;

3) reports of organizations, for example, 
the 2015 Tax Report of the Metropolitan Museum 
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of Art, the annual report of the British Museum 
for 2016;

4) laws, for example, the law of the Republic 
of Kazakhstan On Culture.

Among the general scientific methods I 
used are analysis, the use of which is determined 
directly by the aim formulated above. The muse-
um is an integral phenomenon; however, in or-
der to study the sociocultural functions of this 
phenomenon, it seems necessary to identify and 
consider each function and aspect of activity sepa-
rately. Considering the trends and functions of the 
museum as a phenomenon also implies the use 
of methods such as synthesis, generalization and 
a systematic approach. Of great importance was 
the problem-chronological method, which was ac-
tively used in the framework of the diachronic de-
scription of the development of the phenomenon 
of the museum.

I have divided this study into the following 
sections:

1) study of the generally accepted official 
formulations of the term “museum”;

2) consideration of museum functions 
accepted in historiography as seen by various 
researchers;

3) determination of the historical stages 
of the development of the museum phenomenon 
and the factors that influenced this process;

4) summarizing of the results and 
conclusions.

I hope that the provisions and conclusions 
of this article will contribute to the scientific un-
derstanding of the functions of the modern muse-
um and the role it plays in modern society.

During historical development, the museum 
as a sociocultural phenomenon has undergone sig-
nificant changes. The functions of museums, their 
number, the target audience changed depending 
on the sociocultural environment and the needs of 
society. The semantic content of the very concept 
“museum” was transformed, various forms of mu-
seum collections appeared and disappeared, the 
ways of data representation changed.

The definition formulated in the Charter 
of the International Council of Museums (ICOM) 
(1989) reads: “The Museum is a permanent 
non-profit institution serving the cause of soci-
ety and its development, accessible to the gen-
eral public, engaged in the acquisition, storage, 

research, popularization and display of materi-
al evidence of a person and his environment for 
the purpose of study, education, as well as for the 
satisfaction of spiritual needs.” Further in the text 
of the Charter it is noted that this definition also 
includes “natural, archaeological and ethnograph-
ic monuments and attractions, historical monu-
ments”, “botanical, zoological gardens, aquariums, 
vivariums”, “scientific centers and planetariums”, 
“non-commercial art galleries”, “nature reserves”, 
etc. [7, pp. 3–4].

Article 25 of the Law of the Republic of Ka-
zakhstan On Culture provides the following defi-
nition of a museum: “Museums are cultural orga-
nizations created for the storage, study and public 
representation of museum items and museum 
collections, designed to carry out cultural, educa-
tional, research functions and to ensure the popu-
larization of historical and cultural heritage of the 
Republic of Kazakhstan” [23].

Several functions and properties of a mu-
seum can be derived from this definition. Among 
the functions, one can name research, educational 
functions, as well as the function of ensuring the 
safety of “material evidence of a person” (conser-
vative). Among the properties are the availabil-
ity and non-commercial nature of the museum’s 
activities. Regarding the latter, it can be assumed 
that the activities of the museum may well have a 
partly commercial nature without prejudice to the 
main functions.

Various researchers often identify a signifi-
cantly larger number of functions. One of the most 
complete formulations of the functions of muse-
ums was given by Tomilov, who speaks about 15 
functions of the museum, which include: docu-
mentation (proves the existence of phenomena 
and processes in the past and present); protec-
tion and storage (ensures the safety of museum 
funds); cognitive or research (makes it possible 
to simulate historical and historical cultural pro-
cesses, the ability to reproduce past reality in peo-
ple’s thinking); educational (delivers knowledge 
to people about the historical and cultural past 
through the informative significance of museum 
items); ideological (forms the attitudes of people 
towards the community of humanity and its diver-
sity); political (allows the use of historical and so-
ciocultural heritage to prove certain political pro-
cesses in the past and present, for the formation of 
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state actions, etc.); economic (increases the values 
of humanity, including in the financial situation); 
creative (increases the volume of participation of 
historical, cultural and natural resources of muse-
ums in the development of society); integration 
(provides links between the sociocultural realities 
of the present and the past); identification (makes 
people aware of the similarities and differences 
between modern and past sociocultural systems); 
communication (promotes mutual understanding 
and interaction between people within the depth 
of the history of humankind and its culture); con-
solidation (contributes to an increase in the vol-
ume of common cultural phenomena in the com-
munities of humanity); differentiation (divides 
humanity along sociocultural boundaries); edu-
cational (evokes respect for the past of humanity 
and its peoples, develops patriotic attitudes and 
feelings, directs the spiritual development of the 
individual); aesthetic (forms tastes in the field of 
beauty and value assessments of artistic activities 
of people)” [31, p. 141].

Vladimir M. Grusman identifies five func-
tions of the museum: information-integrative, 
storage, educational-developmental, transforma-
tive-constructive, and entertainment-cognitive 
[15, p. 26].

Ivan Gaskell speaks about the variability of 
the functions of various museums, but identifies 
six interrelated functions: collection, preserva-
tion, display, publication, education, and scientific 
research [8, p. 86].

The functions of a modern museum are the 
object of research not only by museum scholars, 
but also by sociologists and anthropologists. For 
example, Volker Kirchberg examines the functions 
of the museum in a post-industrial city. He divides 
the functions of the city museum into two catego-
ries: manifest and latent. Thus, in the matter of 
structuring the urban landscape, a manifest func-
tion is the ability to “streamline the urban chaos”, 
to become the “face” of the localization area. A 
latent function is gentrification, expulsion of the 
population with a low social status out of the lo-
calization area. Another example of a manifest 
function, according to Kirchberg, is that a museum 
should serve as a platform for communication be-
tween the intellectual elite and the “democratic” 
strata of the population, and encourage contacts 
between different lifestyles. However, in reality, 

this function is not realized and the city museum 
in a post-industrial city is a platform for dialogue 
only for a very specific group of people [16, p. 66].

Richard Sandell views museums in the UK 
as a means that can be used to both disunite and 
unite different social groups. This is done through 
such a function of the museum as broadcasting 
public values, creating and representing the image 
of society. By encouraging certain values, paying 
attention to certain facts and “ignoring” others, the 
museum, as a sociocultural phenomenon, can thus 
be part of the mechanisms of reintegration [27, p. 
407]. Within the framework of his constructivist 
approach, Sandell argues that the museum can act 
as a “vehicle of broad social change”, contribut-
ing to social integration. As one example, he cites 
the Museum of Migration in Adelaide (Australia), 
which covers the history of immigration and seeks 
to destroy the residents’ fear of the “other” (repre-
sentative of a different culture) [27, p. 414].

All of the functions listed above by various 
researchers can be conditionally divided into di-
rect and mediated. The direct functions of the mu-
seum include:

1) collection and storage of material;
2) representation of material;
3) scientific-research activities.
All others should be classified as mediated 

functions. This does not mean that they are less 
important than the direct ones. It only means that 
practically all of them, whether it is an educational, 
political or integrative function, fit into the frame-
work of the primary direct function designated 
here as “representation of material”. In this case, 
it should rather be argued that the primary func-
tion of representing the material is only a means 
to achieve some higher goal, didactic, political, or 
some other.

In fact, we can imagine a modern museum 
as a conceptual message aimed at the target au-
dience, or a set of messages that together form a 
specific text. Unlike collections, of which it is to 
some extent a descendant, the museum is always 
directed outward, towards the visitor, towards the 
recipient, who must perceive the message hidden 
in the representation of the museum material.

The modern complex of functions is the re-
sult of a relatively long evolution of the museum 
as a sociocultural phenomenon. Let uss take a 
closer look at some of them.
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The collection and storage of material is 
undoubtedly one of the primary functions of the 
museum, and this function, in fact, gave rise to 
the museum as a phenomenon. However, since 
the time of the first proto-museum collections, 
this function has acquired some new meanings, 
which became actualized during the evolution of 
society, technological and economic development. 
If, initially, in the collections of the Renaissance, 
the aesthetic side of collecting dominated, later, 
if it did not recede into the background, then, at 
least, stood in a row with other functions, no less 
important.

So, at the dawn of the New Age, natural 
science collections appear and, later, natural sci-
ence museums. Between 1620–1654 the Danish 
scientist Ole Worm creates the natural science 
Museum Wormianum, whose collections after his 
death in 1654 were included in the Danish Royal 
Kunstkamera [28, p. 81–82]. In 1683, the Ashmole 
Museum was founded in Oxford, the oldest of the 
university and, apparently, of the public museums 
[1, p. 115].

The 19th century was a time of irreversible 
changes, rapidly developing technologies and the 
final collapse of traditional society. It was at this 
time that the need to preserve the historical mem-
ory and the appearance of traditional cultures and 
artifacts, and to take on the irrevocably passing 
time was actualized. The 19th century accounts 
for the design of such scientific disciplines as ar-
cheology and ethnography, which from that time 
to the present day regularly supply the museum 
with the necessary material. The development of 
archeology and ethnology also determined the 
development of the museum as a scientific orga-
nization and largely determined some of the di-
rections of its activities. The converse statement 
is also true, the development of the museum as a 
sociocultural institution had a significant impact 
on the development of such humanitarian disci-
plines as archeology, ethnography, and art history.

From that time on the museum has acquired 
the function of preserving purely scientific mate-
rial not intended for display. Since representative-
ness is one of the main requirements for a muse-
um exhibition, many artifacts of scientific interest 
are not of interest to visitors.

The educational function of the museum is 
indisputable and, with certain reservations, its 

beginning can be traced back to ancient times. An-
cient museums, whose development peak was the 
Alexandrian mouseion, were, of course, not muse-
ums in the modern sense. Thus, the Encyclopae-
dia Britannica defines the Mouseion of Alexandria 
as a “center of classical learning” and a “research 
institute” [4]. Valentin P. Gritskevich also speaks 
about the scientific and pedagogical function of 
museums, noting, however, the “proto-museum” 
nature of their meetings [13, p. 65].

At the same time, Valeriy Porshnev, examin-
ing the functions of ancient museums, distinguish-
es two of them, which are in direct agreement 
with the modern definition of a museum given by 
ICOM. This is “the preservation of historical mem-
ory”, which led to the formation of the objective 
environment, as well as, indirectly, “the transfer 
of accumulated experience” [25, p. 280]. The de-
gree of continuity between ancient museums and 
modern museums is a rather controversial issue, 
and its identification is not among the tasks of this 
work.

Educational functions at an embryonic lev-
el can also be distinguished in the proto-museum 
collections of the Renaissance, which is expressed, 
in particular, in the term “studiolo” (from studiare 
– to study), which has survived to this day.

At the end of the 18th century systemic 
changes of a socioeconomic and cultural nature 
took place in Europe, which was reflected in the 
development of museums. In particular, the rev-
olution in France and the accompanying nation-
alization of royal and church property led to the 
emergence of public museums accessible to repre-
sentatives of different segments of the population 
[14]. At the same time, an important role is played 
by the fact that the end of the 18th – beginning of 
the 19th century was the time of the formation of 
a common French identity, which to some extent 
actualized the museum. Overall, similar processes 
were characteristic of Europe at that time. In ad-
dition, the end of the 18th – the beginning of the 
19th century was the beginning of significant ad-
vances in the development of the economy, indus-
try, science and technology. 

The number of museums was increasing, a 
division by specialization appeared, the concept 
of the role of the museum in educating people was 
developing. During this period, many museum 
forms habitual for the 20th–21st centuries, such 
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as dioramas and panoramas, were formed. Nev-
ertheless, according to Gritskevich, during this 
period museums, despite their rapid growth, con-
tinued to remain inaccessible to a wide audience.

The design of the educational function of the 
museum should be dated to the 19th century, and 
its final consolidation took place in the 20th cen-
tury. I should note that, in different countries, the 
evolution of the museum was uneven and depend-
ed on the social environment. The most important 
factors that contributed to the development of the 
museum as an educational institution were the 
spread of literacy among the population and the 
actual number of museums. These two factors, in 
the context of considering the educational func-
tion of the museum, depend on each other. The 
more people in the country with at least a primary 
education, the more urgent is the social demand 
for museums. The more museums there are, the 
more relevant is their educational function. It is no 
coincidence that the flagship of Europe in terms of 
the development of the museum as an educational 
institution in Europe was and still is Germany.

Since the end of the 18th century, an in-
crease in literacy has been recorded in Germany. 
Already in the 1830s in Prussia, the proportion of 
children attending school was close to 100% [9, p. 
45]. In other states of Germany, the figures were, 
although not always so high, but comparable. 
Circulation of printed editions also speaks about 
it. In 1803, Hamburgische Correspondent had a 
circulation of 50,000 copies. Another example is 
Rudolph Zacharias Becker’s peasant almanac. If in 
1798 150,000 copies of the almanac were sold, in 
1811 their number was already 1,000,000 [9, p. 
47]. It can be assumed that it was the high level 
of literacy of the population that became one of 
the cornerstones of the development of the muse-
um in Germany in the 19th century. Thus, speak-
ing about the rapid growth of the number of mu-
seums in Germany in the 19th century, Geoffrey 
Lewis cites the fact that in only five years, from 
1876 to 1880, 50 museums appeared in this coun-
try [17]; while Hildegard Vieregg gives the follow-
ing figures: 15 museums in 1835, about 179 in 
1900, about 2000 in 1982 [32, p. 136]. In the 20th 
century, the number of museums in Germany con-
tinued to grow. According to Neal Asherson, only 
in Germany there were 2076 museums in 1981, 
and by 1995 their number grew to 3923 [6, p. 59]. 

In 2008, according to Vieregg, the number of mu-
seums in Germany was 6190 [32, p. 151]. 

Germany is also a European leader in the 
development of school museums. In 2004, accord-
ing to Pablo Alvarez, Pauli Davila and Luis M Nighy, 
Europe had at least 442 school museums used in 
the educational process, of which 103 were locat-
ed in Germany [5, p. 3].

According to the research of Elena B. Med-
vedeva, museum pedagogy in Germany originated 
in the late 19th – early 20th centuries, more pre-
cisely, at the end of the 19th century preconditions 
and ideas appeared, which were implemented in 
the first third of the 20th century [20, p. 55].

Close to the educational function is the idea 
of a children’s museum, which appeared in the 
United States and Russia at the turn of the 20th 
century [18, p. 23; 29, p. 344]. 

Even though the official definition of ICOM 
emphasizes the non-commercial nature of the 
museum’s activities, its economic function should 
also be touched upon, which, as I see it, can be di-
vided into several diverse elements:

1. Museum as a place of employment. It is 
the simplest element of the economic function. 
Museums of different sizes and importance are 
places of work for different numbers of people. 
The largest museums provide a relatively large 
number of jobs. Thus, the number of employees 
of the British Museum in 2016 was 1064 [30, p. 
50]. Another example is the Metropolitan Muse-
um of Art in New York, which has more than 2,000 
employees and in 2015 spent more than $ 125 
million on salaries alone, not counting other pay-
ments and compensation [21].

2. Museum as a tourist attraction. It is no 
secret that museums are a means of attracting 
tourists, and the most famous museums occupy 
key places in tourists’ plans. For example, opinion 
polls have shown that visits to museums, primari-
ly the State Hermitage, are planned by most of the 
tourists arriving in St. Petersburg. The most fa-
mous museums in this case participate in the for-
mation of the cultural image of the tourist destina-
tion. In general, museums, even in the absence of 
admission fees, but with a competent strategy, are 
able to provide an economic effect for the tourist 
destination as a whole.

3. The third aspect of the economic function 
of the museum is difficult to express in objective 

Наследие Веков                 
2022 № 2                                   www.heritage-magazine.com                                                                                        

74

Museion: Exhibitions, Funds, Collections



economic indicators, and, in general, its formula-
tion seems somewhat debatable. It is associated 
with the educational and consolidating role of the 
museum, the formation of a person and a citizen. 
If to remember that, from an economic perspec-
tive, a person is the same resource of the country 
as other resources, the participation of the muse-
um in the educational and ideological processes 
also gives a certain economic effect.

Thus, having considered the sociocultural 
functions of the museum, I can come to drawing 
the following conclusions. The museum is a com-
plex multifunctional sociocultural institution. 
Various functions of the museum are the result 
of a fairly long evolution, they appeared at differ-
ent times and are a response to the social needs 
of a changing society. The modern museum took 
shape in the 20th century, although many of its 
functions and forms appeared much earlier. To 
put it more precisely, all the basic principles of 
the 20th century museum were formed in the 
19th century, but it was in the 20th century that 
the museum’s potential was revealed. Among the 
factors that determined the design of the modern 
museum system, are: an increase in the level of 
education of the population, widespread literacy, 
state control (in some countries), the design of na-
tional identity, a significantly increased degree of 
human influence on the environment, an increase 
in the role of tourism and the overall economic 
development of society, the rapidly accelerated 
social development of society, which threatened 
the preservation of the values and realities of tra-
ditional culture.

Applying the cultural-semiotic approach, 
we will see in the museum a collection of sub-
ject-specific texts addressed to the visitor. Com-
bining the cultural-semiotic approach with the 
constructivist one, we also see that the content 
of the transmitted message can be constructed 
depending on the goals of the author. Thus, the 
museum is a potentially flexible and powerful 
tool for informational, pedagogical, educational, 
and ideological impact. In this case, the impact 
can be both positive and negative; for example, it 
can serve for the integration or reintegration of 
society, impose certain cultural norms and rules, 
aesthetic ideas.

The museum is not an isolated phenome-
non; it is incuded in the environment at different 

levels, being part of a system, or more precisely, 
several systems. 

At the first level, the museum is physically 
inscribed in the landscape, often being not just a 
part of it, but having structure-forming functions. 
At the same time, often the location of the mu-
seum, the shape of the building, its architectural 
features, represent a message. An example is the 
building of the National Museum of the Republic 
of Kazakhstan, opened in 2014. The largest mu-
seum in Central Asia (which, of course, is commu-
nicated to visitors), located at the main square of 
the country around buildings with similar status-
es (Palace of Peace and Reconciliation, Khazret 
Sultan Mosque), represents a kind of “claim for 
leadership” not only in the country, but also in 
the region. Here are some other examples: Titanic 
Belfast, built on the site of the docks, where the 
ship of the same name was created; Azerbaijan 
Carpet Museum, built in the form of a rolled car-
pet; Museum of the Soviet-Polish Military Com-
monwealth, built in the form of a helmet, etc. 

At the second level, the museum is part of 
the system of museums within the city, region, 
country and, as a result, the whole world. Here 
it would be useful to remember that the motive 
force of the museum, its foundation, which fulfills 
public requests and ensures the functioning of the 
entire mechanism, are people. Museum workers, 
like representatives of other professions, are a 
kind of subculture, a community of people, within 
which a certain conceptual apparatus is formed, 
a system of connections, exchange of information 
and experience is established.

At the third level, the museum is part of the 
cultural environment and interacts with other 
sociocultural actors. The complex system of rela-
tions here includes interactions of the “museum 
– visitor”, “museum – state” (government regula-
tors, various control services), “museum – educa-
tional institutions”, “museum – religious organiza-
tions” and other types.

Summing up, I should note that the above 
three levels, separated for convenience, are not 
actually separated from each other, and represent 
a single system, all the elements of which, in one 
way or another, are directly or indirectly related 
to each other.

An important factor in the development of 
museums was the development of science in the 
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19th and 20th centuries, in particular, of histori-
cal disciplines such as ethnography and archeol-
ogy, natural sciences, and art history. An equally 
important factor was the increase in the level of 
literacy of the population, which to some extent 
determined the growth in the number of muse-
ums, ensuring the demand for them. The third fac-
tor was the industrial and technical revolution of 
the 19th century, accompanied by rapid changes 
in living conditions and the irreversible transfor-
mation of traditional culture, which necessitated 
its conservation and study. This trend in the 20th 
century increased by many times.

Thus, the accumulation and systematiza-
tion of information, the need for its visual repre-
sentation, as well as the increase in the number 
of potential recipients caused by the development 
of society are the main factors that contributed to 
the spread of the museum, the fact of its expan-
sion from the academic and elite environment to 
the public. This can also include the development 
of tourism, economic and ideological factors.

The main functions of a modern museum 
are collection, storage, study, and presentation of 
material. The first three of them, as a rule, relate 
to the activities of narrow specialists, scientists, 
museologists, restorers, etc. The function of rep-
resenting the material is the point of contact of 
the museum with the “outside world”, visitors, 
recipients of the information that the museum 

can provide. It is this function that turns the mu-
seum into a potentially powerful didactic, edu-
cating, and ideological tool – an instrument of in-
tegration (reintegration), adaptation, upbringing, 
education.

Thus, based on the study of various sources, 
I have considered and summarized the functions 
of the modern museum in the historical and cul-
tural aspect, and determined its role in the socio-
cultural space. 

Speaking about the direction of future re-
search on the functions of the modern museum, 
I should note that it is necessary to focus on the 
individual functions of the museum. In particular, 
the pedagogical function of the museum is im-
portant. Despite the fact that this function has not 
been ignored by researchers, the potential of the 
museum in this area is still high and, with the de-
velopment of society and technology, the pedagog-
ical function of the museum as an area of research 
is gaining relevance. As a perspective research di-
rection, I see the function of the museum as a cen-
ter for working with socially vulnerable segments 
of the population, a platform for dialogue.

In my opinion, the study of the museum’s 
capabilities in cyberspace, the mechanisms for 
implementing its functions through the Internet, 
the impact on the audience and interaction with it 
through computers and mobile devices has a po-
tentially high applied value.

Abay K. SATUBALDIN
National Museum of the Republic of Kazakhstan, 

Nur-Sultan, Republic of Kazakhstan,
abaykarimtaevich@mail.ru

Functions of a Modern Museum:
An Experience of a Historical and Cultural Analysis

Abstract. The author reveals the totality of the functions of a modern museum, while considering 
each of them in a historical and cultural aspect. The methodological research tools include analysis, 
synthesis, generalization, analogy, a systematic approach, and a problem-chronological method. 
The materials used are the works of foreign and Russian researchers, documents of international 
organizations (Charter of the International Council of Museums), reports of major museum institutions 
(the 2015 Report of the Metropolitan Museum, the annual report of the British Museum for 2016), 
legislative sources (Law of the Republic of Kazakhstan On Culture). The study consists of several 
parts: (1) the study of the generally accepted official wording of the term “museum”, (2) the analysis of 
scientific views on the composition and characteristics of museum functions, (3) the identification of 
the historical stages in the development of the museum phenomenon and the factors that influenced 
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this process, (4) the description of results and the formulation of conclusions. The author notes 
that in each of the stages of its evolution, the museum as a sociocultural phenomenon has changed, 
transformed, acquired new functions, each time finding its niche within the sociocultural environment. 
The author has established that the museum of the modern type was formed in Europe in the 19th 
century; in the 20th century. this type became universal. A number of factors played an important 
role in the institutional design of the museum and its activities: (1) the development of scientific 
knowledge in the 19th and 20th centuries, (2) the increase in the level of literacy of the population, 
(3) the industrial and technical revolution of the 19th century, accompanied by rapid changes in living 
conditions and an irreversible transformation of traditional culture. The author concludes that (1) a 
museum is a complex, multicomponent cultural phenomenon, a social and cultural institution whose 
main functions at the present stage are the collection, storage, study and representation of material, 
(2) the sociocultural transformation of a museum as a phenomenon and a complex of its functions has 
a centuries-old history that continues at the present time, (3) in addition to the main functions listed 
above, the museum helps to solve other tasks based on the representation of the material: pedagogical, 
didactic, ideological. It can act as a base for the development of certain sciences, such as archeology, 
ethnography, geology, paleontology, etc. In addition, the museum is also an economic object and a 
tourist attractor.

Keywords: museum, museum business, museum functions, sociocultural phenomenon, culture, 
collection, storage, study and presentation of material.
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